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COMFORTDELGRO LAUNCHES WORLD’S FIRST TAXI-HOTEL
CHARGE CARD WITH THE REGENT SINGAPORE

10 June 2010 — From today, guests staying at The Regent Singapore will no longer need to
fork out cash for their taxi rides. Instead, all they have to do is flash a card to the taxi driver
and wait to receive the bill at the end of their hotel stay.

Called the Hotel Cabcharge card, the new offering by ComfortDelGro is a world’s first.
Hotel guests are given the option of applying for the card when they check in. Guests then
present it at the end of any Comfort or CityCab taxi trip and the fare details will be sent
electronically to the hotel billing system. Guests then pay the taxi fares as part of the final
hotel bill when they check out.

A 10 percent administrative fee is chargeable on top of the metered fare.

ComfortDelGro took about three months to integrate its Cabcharge card system to The
Regent’s reservation and billing system.

Said Mr Yang Ban Seng, ComfortDelGro CEO (Taxi Business): “Till now, our taxi
Cabcharge cards are used by our frequent customers and corporate users. With this
“charge taxi fares to hotel room” service, we are reaching out to hotel guests who may not
carry a lot of local currency, and business travellers who want all their expenses in a single
hotel bill.”

Mr Martin Sinclair, General Manager of The Regent Singapore said: “We are constantly
looking at new ways to provide our guests with added conveniences and are very excited
about this new product. We believe that this safe and convenient payment option will be
welcomed by our guests who require multiple taxi rides during their stay in Singapore."
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Background

About ComfortDelGro

ComfortDelGro is one of the world’s largest land transport companies with a total fleet size
of 44,500 buses, taxis and rental vehicles. Headquartered in Singapore, the Group also has
operations in China, the United Kingdom, Ireland, Australia, Vietnam and Malaysia. The
Group aims to derive 70% of its total revenue from overseas within the next four to six
years. ComfortDelGro operates over 15,000 Comfort and CityCab taxis in Singapore.

About The Regent Singapore

The Regent Singapore is built around a sun-filled atrium that ascends through the building’s
12-storey interior. Located at the exclusive Tanglin district, the Hotel is minutes walk away
to the tranquil Botanic Gardens and Orchard Road, Singapore's prime shopping and
entertainment hub.

All 439 spacious guest rooms, including 46 suites with private balconies, feature unique
interior décor reflecting Southeast Asia's rich heritage. The Hotel offers six superb dining
options, including Basilico, serving fresh, seasonal and authentic Italian cuisine, award-
winning Cantonese restaurant Summer Palace and Tea Lounge, where guests enjoy
traditional English Afternoon Tea.



