New Multiple
Stop Feature For
Booking Jobs

MDT
For jobs that have two drop-off points,
cabbies will see (2) and Stop A.

Current Job Offer (2) ComfortRIDE $25.00

Pick Up: ADMIRALTY MRT STATION, 70
WOODLANDS AVE 7 S(738344)
Stop AJCAUSEWAY POINT. 1 WOODLANDS SQUARE S(738099)

Destn: NG TENG FONG GENERAL HOSPITAL, T JURONG EASI
STREET 21 S(609606)

Name: MS TAN
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Passengers can now add a second drop-off
point to a ComfortRIDE booking made via
the ComfortDelGro Taxi Booking App! In the
passenger's Booking App, Stop A is indicated as
“B” and Destn is indicated as “C”.

Rolled out since early-January, this option is
available for both ComfortRIDE and metered fares.

Driver App
Cabbies will see [2 Stops] and two
drop-off points.
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TST8024A Comfort MaxiCab

CURRENT JOB - AUTOBID

ComfortRIDE} =~ =) $25.00

0.52km away

ADMIRALTY MRT STATION, 70
WOODLANDS AVE 7 S(738344)

CAUSEWAY POINT. 1 WOODLANDS
SQUARE S(738099)

NG TENG FONG GENERAL HOSPITAL,
1JURONG EAST STREET 21 S(609606)
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Here’s a guide to what cabbies should do BB TERRNEABTIENSER .
with booking jobs that have two stops.

STEP 1 FE1
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means there are two RBEWDNTNEMS
drop-off points.
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accepted the
booking job, the
first drop-off point
is Stop A and the
second drop-off \¥ I
point is Destn. ' — /4

Pickup:
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STEP 3

Once you have
reached the pick-
up point, press OP
to turn the meter
on and the MDT
will display Stop A’s
address first.

STEP 4

The Stop A button
will also be
displayed above the
Destination button.

STEP 5

Once you arrive at
Stop A, tap the Stop
A button so that the
system registers that
you have reached the
first drop-off point.
The MDT screen

will then display

the second drop-off
point, Stop A’s
address first.

IMPORTANT: Do not press
OP to stop the meter

a1
#47296 Trip Start:08:39 Book $: 25.00
(2) ComfortRIDE

Stop A: CAUSEWAY POINT. 1 WOODLANDS SQUARE S(738099)

Destn: NG TENG FONG GENERAL HOSPITAL, 1 JURONG EAST
STREET 21 S(609606)

Name: MS TAN
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#47296 Trip Start:08:39 Book $: 25.00
(2) ComfortRIDE

Destrff NG TENG FONG GENERAL HOSPITAL, 1 JURONG EAST
STREET 21 S(609606)
Name: MS TAN
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STEP 6

Upon arriving at
the second drop-off
point, press OP to
stop the meter.

STEP 7

For ComfortRIDE trips,

you do not need to
manually add in the
extra stop surcharge
as it has been built
into the total fare.
For metered trips,
charge what is shown
on the meter.

STEP 8

Issue the receipt

as per normal. For
ComfortRIDE, the
prefix “(2)” in the
receipt indicates that
there were two stops
made. For metered
trips, there is no
change to the receipt.

COMFORT TRANSPORTATION
TST1706H

TRIP NO 5000147296
START 05/10/2020 8:26
END 05/10/2020 9:03
DISTANCE RUN 21.20 KM

ComfortRIDE $ 25.00
TOTALFARE $ 25.00

AMOUNT PAID $
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Extra location button still available

For ComfortRIDE, should passengers have multiple
drop-off points but had forgotten to add them at the
point of booking, cabbies may use the “Extra” button
on the MDT payment screen to manually add the
surcharge for up to three stops per booking.

Here’s how to do so:

How To Manually Add Extra Stop Surcharge
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STEP 1 Itemised Fare

Tap Extras. N o)comfortRiDE §

Note: This option is only
available for ComfortRIDE. Discount |

Extras

STEP 2
Select EX.STOP (S5).
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STEP 3 e ComfortRIDE
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number of extra
stops to be added.

STEP 4

Tap - _ Callculate |
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Tal 4

ComfortRIDE
Surcharges : _ Selected Surcharges

EX.STOP ($5) 1. EX.STOP ($5)
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STEP 5
Tap “Calculate”.

-+
EX.DIST ($5) n

Calculate Cancel
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Itemised Fare

(2)ComfortRIDE $ 25.00 Voucher
EX.STOP($5)(X1) § 5.00
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STEP 6

The final fare will
be automatically
tabulated and
displayed. Discount

Extras
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For queries about this new feature, please

send them to our Driver Relations
Officers (DRO) at dro@cdgtaxi.com.sg
or SMS to them at 72009 by typing in
“DRO«<space>followed by your query”.
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