
COMFORTPOINTS 2020 
 
Now, there are more ways to earn ComfortPoints when you use our 
ComfortDelGro Taxi Booking App! 
 
Earn 5 ComfortPoints for every dollar spent when you book a trip with our 
ComfortDelGro Taxi Booking App or pair your street hail ride with the app. 
 
Choose to “pay onboard” when you use our app to earn ComfortPoints even 
when you pay with cash! 
 
Members are entitled to 25 ComfortPoints for every dollar spent on the first 5 
trips made during their birthday month! Remember to register your birthday in 
your ComfortPoints account to be rewarded! 
 
For the full list of changes, refer to the table below. 
 

 
ComfortPoints Relaunch 

From 1 February 2020 
Cashless payment* 

e.g. credit card, NETS, etc. 
Yes 

Cash payment* Yes 
Cabcharge payment* Yes 

Birthday rewards* Yes 
ComfortPoints+ No 

ez-link cards No 
Voucher redemption No 

 
*All trips must be booked/paired with the ComfortDelGro Taxi Booking App to earn ComfortPoints 


