
HOW TO PAIR YOUR STREET HAIL RIDE 
 

 
 

1. Hail a ComfortDelGro taxi on the street (ensure you do not already have an existing 
booking) 

 
2. Open the ComfortDelGro Taxi Booking App and select “Pay for Street Hail” 

 

 
 

3. If you have a promo code: 
a. Select “Tap for promo code” 
b. Tap on the promo code you wish to apply / manually enter your promo code 
c. A tick within a green circle will appear 
d. Select “Done” 
e. Ensure all the terms and conditions are met for the promo code to be successfully 

applied (e.g. payment mode) 
 

 
 



4. If you have sufficient ComfortPoints to redeem: 
a. A yellow box will appear that states “You can redeem up to $X off this trip!” 
b. Tap on the box if you wish to use your ComfortPoints to offset a portion of your fare 
c. A tick within a green circle will appear 
 

 
 

5. Select your preferred payment mode 
 

 
 

6. Scan the QR code on the payment terminal or manually enter the taxi number 
 
7. Your ride is paired 


